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Norfolk Select Marketing is an ATAS accredited Travel Agency.  
We have a team of 10 dedicated Travel Consultants who are all passionate about 
Norfolk Island and the Travel Industry. Focusing on offering the best service, with 
the most competitive prices to anyone wishing to travel to this beautiful Island 
Paradise only a short flight away, and all in Australian Dollars. There is so much 
to do, whether it be, water activities, golf, tours, shopping, or trying out one of 
the local restaurants, or for those wanting to relax, this picturesque destination 
is ideal.  

From the extensive knowledge our  team offers, Norfolk Select can, by talking 
with their clients and listening to their requirements point them in the right 
direction for a fantastic trip away. Our office has a wonderful working relationship 
with the suppliers from the airlines, accommodation, touring to car rental 
suppliers. We can help with almost any requirement to ensure a holiday booked 
through Norfolk Select is successful. Travellers come home wanting to go back!!

Next time you are wanting to travel to Norfolk Island call Norfolk Select on  
Toll Free: (1800) 724 400, or phone: 07 5524 4966 / 07 5513 1433

Why not take advantage of our great deals with the most competitive pricing all 
year round. We believe we have the most knowledgeable staff - David from our 
office has been to the Island in excess of 150 times! Norfolk Select is the office 
to book through and our name reflects our specialisation!  “We are your Norfolk 
Island specialists.” 

We look forward to assisting with your Travel requirements to Norfolk Island.  
Let Norfolk Select show you this Island paradise.

Kind Regards,

David & Kylie Bantoft

Don’t be fooled by Norfolk’s modest dimensions. This South Pacific paradise is 
an abundant land of stories, activity and character. Its remarkable history is 

unlike anywhere else on the planet; seafaring Polynesians, hardened criminals and 
pious Pitcairners have all left behind layers of intrigue. The islanders of today enjoy 
an intoxicating blend of modern life with a bygone era, surrounded by landscapes 
of utopian beauty. Impressive in its diversity, refreshing in its authenticity, visitors 
to Norfolk Island are delighted to discover a rare sub-tropical gem. 

Norfolk Island shares a similar latitude and climate to Australia’s most easterly 

Norfolk Island:  The Norfolk Select story

Visiting Norfolk Island may mean turning back the clock to a 
quieter and more relaxed era, but don’t let anyone tell you that 

this lovely place is strictly for retirees or your grandparents
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The Norfolk Select team have in excess of 150yrs experience  
in the travel industry between them!

towns, though its differing time zone reflects more than a change in longitude. Norfolk 
time moves to a unique cadence; a steady soothing rhythm that’s neither fast nor slow, 
but is in sync with the natural order of life. It encourages reconnection to the things we 
know should be priorities, and surprisingly the gentler pace of life leaves more time for 
just about everything. With 360° of variety, and only a two and a half hour flight from 
Australia or ninety minutes from New Zealand – Norfolk Island is the quiet achiever of the 
South Pacific, often overlooked, though unforgettable once found. Discover for yourself 

why visitors return time and time again - there’s just so much more to Norfolk Island. 

NORFOLK SELECT
Marke t in g

We wish you a wonderful & memorable 
         stay on Norfolk Island
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Entry Requirements
Visitors travelling from Australia - require photo identification such as a valid 
driver’s licence or passport being the preferred means of documentation. If 
travelling on your valid passport, this entitles you to duty free shopping.

Visitors travelling from New Zealand - require a valid passport as identification. 
If you are not an Australian or Zealand valid passport holder you may require an 
Australian Visitor Visa. Please contact the Australian Department of Immigration 
and Border Protection.

Climate
Climate is sub-tropical, with temperatures ranging from 19-28°C in summer and 
12-21°C in winter. The water temperatures are at their highest in February ranging 
from 23-26°C and are at their coldest in August ranging from 18 to 20°C.

Clothing
Clothing is comfortable and casual all year round. Warmer clothes are 
recommended for evenings and during the winter months. Remember your hat 
and sunscreen, and a torch for evening walks.

Getting Around
A hire car is highly recommended to get around the island. A valid driver’s licence is 
required. Standard speed is 50 km/hr, reduced to 40 km/hr in Burnt Pine, or as sign 
posted. Livestock have the right of way, and don’t forget the ‘Norfolk wave’. There is 
one taxi service, push-bikes, E-bikes and Electric Mopeds are available for hire from 
the Visitor Information Centre.

Language
The main language is English, but you will often hear the islanders speaking the 
Norf’k language which is a mix of Tahitian and Old English inherited from the 
Bounty descendants.

Banks
The currency is Australian dollar. Major credit cards are accepted A 
Commonwealth Bank branch is located in town with an ATM available.

Medical
It is highly recommended that all passengers travelling to Norfolk Island from 
both Australia and New Zealand obtain adequate travel insurance.

Australian Medicare applies to Norfolk Island. Limited medical facilities are 
available on the island, with any serious illnesses or injuries requiring medivac 
evacuation. If you are on medication, please ensure you bring sufficient supply 
for the duration of your holiday and please pack it into your carry-on luggage.

Biosecurity
Vegetables, fruits, plants and seeds are prohibited imports to keep the island free 
of introduced disease. Pork and poultry importation from New Zealand is strictly 
prohibited

Shopping
Traditionally, most shops close on Wednesday and Saturday afternoons and all 
day Sunday.

Supermarkets and selected retailers are open 7 days. Both the Saturday’s 
Farmer’s Markets and the Sunday Markets are held at the Bicentennial Complex.

WiFi & Phones
The island operates with a 3G/4G mobile network and has public WiFi access 
areas around the island. Global roaming is not available on the NI network, 
however Visitors can purchase a $30 Tourist Mobile plan from the Visitor 
Information Centre. The Plan provides call credit and data. The Public Library, 
some Clubs and eating out places provide free WiFi.

Like the idea of kicking back in a quiet retreat, surrounded by acres of rolling lawns? Or how about a romantic  
hideaway just for two, with panoramic views of the Pacific? On the other hand, perhaps something simple and  
rustic is all you need. One thing’s for sure – in Norfolk you’re spoiled for choice.

Information provided courtesy of Norfolk Island Tourism

Your Accommodation SelectionsVisitor Information

Facilities Key

Some things you might need to know

Pinetree Rating Map References

3 4

On each accommodation advert you'll find a map 
reference that corresponds with the Norfolk Island 
Map overleaf.

The Pine Tree Rating is a mixture of AAA rated properties, and self-rated properties  
which may not be officially rated. Use as a guideline only.
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Fishing - They don’t bother with ‘fishing’; rather, they 
call it ‘catching’. The fish seem to leap towards your hook 
as you throw out a line. They also appear to be fattened for 
the dinner plate. Experienced fishing operators offer deep 
sea fishing charters or hire fishing gear and drop a line!

Golf - It is quite a golf course. It is only 9 holes (18-tee 
PGA rating) and isn’t a long walk around. The main 
challenge is not being distracted by the views of Norfolk 
Island from our fairways. 

Snorkeling - The coral reefs are remarkably 
beautiful. They’re also remarkably little-known. You’ll feel 
like a pioneering undersea explorer as you weave your 
way amongst the natural wonders. Or if you prefer to stay 
dry - explore the lagoon from a glass-bottomed boat.

Gardening  - You know those tomatoes you buy, the 
ones that taste of...nothing at all? We simply don’t have 
them. Theirs are like the ones your grandfather used to 
grow. Rich, firm, plump, natural. Like all our produce. 

Bushwalking - It is a fact that nearly one third of 
Norfolk Island is comprised of reserves and parks. You can 
enjoy a variety of well-signposted walks. You’ll be awed 
by spectacular panoramas, refreshed by the bracing sea 
air. It’s truly a tonic for the soul. Walks vary in degree of 
difficulty, taking from 20 to 90 minutes.

Birdwatching - Birds are one of the many unique 
attractions. Before European settlement, Norfolk Island 
resembled one big bird sanctuary. Your eyes and ears will 
be delighted by many speciies all year round.

Museums - The incredible museums are housed in 
buildings constructed by the convicts. They form 
undoubtedly the finest collection of restored Georgian 
architecture in the southern hemisphere. 

Food & Dining - The choice and quality of food in 
our world may surprise you; from modest cafes to upscale 
restaurants. The chefs know how to make the most of 
seasonal local produce, grown in rich volcanic soils. Join 
us for a ‘progressive dinner’; you’ll enjoy the hospitality 
of three Norfolk Island families. Or perhaps a cliff-top fish 
dinner is more your style. Put your taste buds on standby.

Shopping - Whether you’re seeking perfume or 
European products, fashion and frippery – prepare to max 
out those credit cards. Low business costs make goods 
very affordable. Which all adds up to a fantastic shopping 
experience. And it’s all easily accessible at the centrally 
located Burnt Pine shopping area. 

There's Something for everyone on Norfolk Island

THINGS TO DO
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•	 Return flights from Sydney or Brisbane, including taxes   
	 (connecting flights available from other ports at an extra cost), 
•	 Airport Transfers on Norfolk Island
•	 7 night’s Resort accommodation
•	 Continental breakfast daily
•	 Car hire daily (Includes all compulsory car charges. Petrol is additional)

•	 A full program of tours, including 4 dinner tours: Island Orientation Tour, Island Fish Fry (Dinner), 	
	 Progressive Dinner, Ghost Tour (Dinner), Night as a Convict Dinner), Convict Settlement Tour, Sound 	
	 & Light Show, Over the Cattlestops, Breakfast Bushwalk & Cliff-top BBQ, Paddock to Plate, Pitcairn 	
	 Settlers Village and Museum Pass.
* This package is unescorted, however all tours are hosted by an on Island Operator.

P I N E T R E E 
T O U R S

We've got Norfolk Covered

Check out a few of our tours...

Plus many more including:

Island Welcome Package, Over the Cattle Stops, Murder Mystery Dinner, Greenfingers Tour & much more...

Experience Norfolk Island with us!

Convict Settlement Tour

Ghost Tour  

Sound & Light Show 

Women of Norfolk

Island Culture Tour

Progressive Dinner

Breakfast Bushwalk   

Wonderland by Night 	

A Night as a Convict 

An In-depth tour of historic Kingston. Walk 
through the cemetery and hear the history 
of convict & colonial headstones and more

Want to hear some spooooooky stories?  
The Ghost Tour involves a dinner in historic 
Kingston and lantern walk. 

Kingston's stillness is broken with dramatic 
use of sound, lighting & costumed actors, 
we recall Norfolk's horrifying convict era.

Join us as we learn about the captivating 
stories of the island’s exceptional women. 
who have shaped our beloved community.

Delve into the rich culture and heritage of 
our forebears through the arts of weaving, 
cooking, dancing and our Norfolk Language.

An insight into Norfolk Island living.  
You’ll join a group to enjoy a 3 course  
meal, progressing to different family homes

A stroll through Palm Glen Reserve or a 
leisurely 3.5 km scenic walk. We then meet 
up for a delicious clifftop breakfast BBQ. 

The setting is 10 acres of Magical Norfolk 
Pines, lit up like a magical enchanted forest.    
Norfolk folklore with ‘bush poetry’ & stories. 

Enjoy the most popular event for visitors 
to Norfolk Island. Local fish, popular  
Island dishes and local entertainment.

Dress as a convict & join in for an evening 
of gaiety, feasting, singing & dancing. 
Great food! Great fun! (outfit supplied). 

Operating 
for over  
40yrs!

CONTACT NORFOLK SELECT TO PLAN YOUR PINETREE TOURS ITINERARY

www.norfolkislandescapes.com.au     

Famous Island Fish Fry	
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You may like to choose from the following options or we can customise a touring itinerary to suit any taste, budget or preference. 

Choose from historic tours, nature and lifestyle tours, dinner shows & cultural activities 

ALL BOOKINGS ARE SUBJECT TO AVAILABILITY & CONFIRMATION AT THE TIME OF BOOKING
Norfolk Select caters for your special celebrations.  We can also offer packages for Norfolk Island's special events such as Bounty Day, Music Events,  

Golf and Sporting Events including Bowls and Croquet Tournaments to name a few

Touring with 
Norfolk Select

P I N E T R E E 
T O U R S

P I N E T R E E 
T O U R S

•	 Island Orientation Tour
•	 The Commandant’s Dinner (Dinner) 
	 or Bounty Dinner & Show 
•	 Island Fish Fry (Dinner)
•	 Taste of Norfolk
•	 Norfolk Island Culture Tour
•	 1856 The Untold Story

•	 Island Fish Fry (Dinner – own transfers)
•	 Progressive Dinner (Dinner)
•	 Convict Settlement Tour
•	 Sound & Light Show
•	 Glass Bottom Boat

•	 Breakfast Bush Walk (Breakfast)
•	 Island Fish Fry (Dinner with transfers)
•	 Night As A Convict (Dinner)
•	 Progressive Dinner (Dinner)
•	 Island orientation tour  
	 (With transfers)

•	 Island orientation tour
•	 Convict Kingston Tour
•	 1856 The Untold Story
•	 Baunti Fish Fry – Self Drive
•	 Progressive Dinner 
•	 Taste of Norfolk 

Baunti Bundle

Norfolk Island  
Highlights Package

OUR UNIQUE 8 DAY DISCOVERY TOUR OF NORFOLK ISLAND*

Baunti Adventures  
& Dining Delights  

Dine Around Pass

NORFOLK SELECT
Marke t in g

We offer a wide variety of  
tour options that can be added 

to any of our packages.  

Options for Individuals, Family & Friends and all Group Travel requirements
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NORFOLK ISLAND’S PREMIER  
HIRE CAR & SCOOTER PROVIDER
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•  Small & medium cars, SUV’s & vans available
•  Free delivery service to airport or your township accommodation

•  No charge for additional drivers  •  Unlimited mileage
•  24/7 Roadside assist  •  Child seats available

•  All vehicles come with full comprehensive insurance

ALOHA
Rent-A-Car

ALOHA
Rent-A-Car

CONTACT NORFOLK SELECT FOR ALL INCLUSIVE COMPETITIVE RATES

CONTACT NORFOLK SELECT TO PLAN YOUR TOUR INCLUSIONS TODAY!
PLUS - CONVICT KINGSTON TOUR, PROGRESSIVE DINNER, NORFOLK ISLAND CULTURE TOUR & MANY MORE... www.norfolkislandescapes.com.au     NORFOLK SELECT

Marke t in g

04

Bicentennial Complex, Taylors Road 
Open 7 Days   Phone: 22147

VISITOR 
INFORMATION 
CENTRE

On Island  Holiday Information  •  Tour Bookings  •  Local Souvenirs  •   Hand Crafted Gifts 

Call in on Norfolk for your: 

•  Holiday Information  
•  Tour Bookings  
•  Local Souvenirs  
•  Hand Crafted Gifts
•  Pushbike & E-Moped Hire 
•  Snorkelling Sets & More....

www.norfolkisland.com.au

 •  E-Mopeds (motor bike license required)  •  Snorkelling Sets  •  Pushbikes  •  E-‘pushbikes’
Hire is for 24 hours (Contact us for details)

NEW E-Mopeds for Hire!! 

03

DISCOVER OUR SIGNATURE TOURS AND MUCH MORE...

02
N O R F O L K  I S L A N

DE s t .  1 9 9 6

Norfolk is an island with over 160km of roadway that dips down to pristine beaches and  
up to Mount Pitt for spectacular 360 degree views of this magical spot in the South Pacific. 
Let Car Beat Et take you on that journey!

Car Beat Et can provide a modern vehicle at the most competitive price,  
that will give you the freedom to explore this jewel in the Pacific Ocean

CONTACT NORFOLK SELECT FOR ALL INCLUSIVE COMPETITIVE RATES

www.norfolkislandescapes.com.au     



Self-Contained Facilities: All Rooms Feature:

Aloha Apartments  				    ''Norfolk Island's home away from home''

I        Norfolk Select  Accommodation & Holiday Planner PHONE: 1800 724 400  /  (07) 5524 4966  /  (07) 5513 1433      www.norfolkislandescapes.com.au12 13

Relax and unwind in comfort and privacy at Norfolk Island Home Away from Home, set in the heart of Burnt PineIN BRIEF: 

 Aloha apartments have continuously evolved over the decades to offer guests a unique Norfolk Island accommodation experience. Whether you require specialist Group 
bookings, accommodation for your family holiday, or you’re a fully independent traveller/s, Aloha have you covered.

Choose from Deluxe or Standard apartments -both include a well-equipped kitchen, dining and living area, and one or two bedrooms. 

Among the exceptional facilities - swimming pool, barbeques, own parking, group function room, multiple self-service guest laundries, staffed office with exchange library 
and High Tide Kitchen right next door to reception - Aloha also boosts an unmatched centrality in town, yet the units remain secluded among the award-winning established 
gardens and trees sheltering and nurturing the properties impressive presence.

Staff are more like family; no wonder Aloha Apartments have earned the reputation as, "Norfolk Island's home away from home." From your personalised check-in to a 
regretful goodbye, you will feel the essence of belongingness and deep-seated satisfaction with your choice to stay at Aloha Apartments.

•    Patio

•    Separate living room 

•    Digital TV service 

•    Blackout drapes/curtains

•    Coffee/tea facilities

•    Fully equipped kitchen (full-sized refrigerator/	
	 freezer, stove, microwave, cookware, dishware 	
	 and utensils)
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•    Private bathroom 

•    Free toiletries 

•    Hair dryer 

•    Shower only 

•    Iron/ironing board 

•    Free cribs/infant beds

•    Free Wifi



Cumberland Resort and Spa
Self-Contained

08

The White House
Self-Contained

09

 Self-Contained

Castaway Norfolk Island is situated in the heart of Burnt Pine, Norfolk’s shopping and cafe precinct.

The hotel is centrally located yet set back from the hustle and bustle of town.   Onsite owner managers are there to 

welcome you and ensure you have a wonderful holiday experience.  Castaway offers 20 freshly decorated hotel rooms  

and self contained apartments set amongst tropical gardens, with some apartments overlook an enormous banyan tree.   

All guests enjoy complementary Wifi, Return Airport Transfers, a half day island tour and snorkelling equipment. 

Castaway is the Home of Norfolk Island Brewing, where you can enjoy and indulge in the locally hand-crafted beers and 

cider, all available on tap and brewed at the hotel.  There is also a great selection of Cocktails and Wines.  As well as the 

convince of a bottle shop at the hotel. Our famous woodfired Pizzas are available every Friday Night.

Unwind with an afternoon and sunset on the deck, or on chiller day, by our cozy fire place.

Located in the Heart of Norfolk’s Café and Shopping precinct

Castaway 07

IN BRIEF: 
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Upgrade to Affordable Luxury! Indulge and pamper yourself at the 
island's only self-catering resort with heated swim spa pool & sauna

This Presidential, 5-bedroom, 3.5 bathroom hillside ocean view spa 
villa is for your Exclusive Indulgence - no other guests or neighbours

IN BRIEF: 

IN BRIEF: 

This boutique, stylish, self-contained  4-star resort, set in tropical gardens, is located just a 
short stroll to the shops  and restaurants, and minutes to the beach, golf, world-heritage 
listed historical area and National Park. Relax in the heated swim spa pool, or indulge in a 
spa treatment at the onsite day spa. 10 luxury 1, 2, 3, 4 & 5-bdrm spa apartments & villas.

•  En-suite bathrooms  to every executive bedroom,  with spa baths/massage showers    
•  Heavenly  King beds  •  Foxtel Cable TV  •  DVD/CD/iPod docks  •  Fully equipped stainless-	
steel kitchens, dishwashers  •  Heated towel rails  •  Private, sunny spacious verandahs  •  
Private BBQ’s, picnic sets  •  Snorkel gear  •  Unlimited Wireless high speed internet   
•  starter breakfast provisions  •  seasonal fruit

Located in the prestigious Buck’s Point area, this Presidential, 3½ bathroom hillside ocean  
view spa villa is for your Exclusive Indulgence - no other guests or neighbours.  Enjoy 
breathtaking 180˚ panoramic ocean views from all rooms & massive wrap-around verandahs.

Watch the terns gracefully glide below you among the pines or spot migrating whales as you 
soak in the Jacuzzi/Spa. Detox in the Finnish dry sauna or relax in the Turkish steam sauna, 
enjoy spa treatments or yoga on your private Skydeck. Stroll through your private 8-acre  
rainforest bushwalk, explore the island in your 8-seater minivan (or several cars). Presidential 
package  with private tours, massages and chef available.



Crest Apartments
Self-Contained

Set on an elevated three hectare site with expansive, well-kept grounds, this property is 
perfectly positioned to take advantage of the views of the ocean and Phillip and Nepean 
islands. Crest Apartments is your gateway to the World Heritage areas, Emily Bay, the golf 
course, museums and convict ruins. 

The shopping area of Burnt Pine is only a short drive away. Offering  1, 2 and 3 bedroom 
self-contained apartments, enjoy the natural, pine-studded valley views from your private 
balcony, or seascapes from the lawn outside your front door.

12Christian’s of Bucks Point
Self-Contained

Christian’s of Bucks Point is a beautifully restored island home that was originally built in 1914 
by a direct descendant of Fletcher Christian, the Bounty mutineer. Situated on over two acres 
of land overlooking Ball Bay and Phillip Island, this truly stunning home awaits you with its 
charm, peaceful atmosphere, and island hospitality.

This 3 bedroom, 2 bathroom self-contained property will be exclusively yours for your stay. 
Perfect for a romantic escape for two or ideal for a family or group, the house caters for up to six 
guests. You’ll be met at the airport, shown to the property, and welcomed with sparkling wine 
and breakfast provisions for your first morning.

10

Daydreamer Apartments
Self-Contained

13Coast
Self-Contained

COAST lies within the World Heritage KAVHA site, with spectacular views and the perfect 
combination of location and style.   Surrounded by palm trees, lush gardens and the 
sound of the ocean, it is the perfect getaway.

Escape to our onsite Day Spa for heavenly massages and treatments.  Our heritage walk 
takes you through the COAST property, through our valley to the convict ruins and the 
beach.  Enjoy our complimentary pushbikes, picnic baskets, fishing rods and golf clubs.

11
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IN BRIEF: 
Island adventures start here,  

at Daydreamer Apartments - Norfolk Island.

Views of the ocean, Phillip and Nepean Islands 
 and the lush pine treesIN BRIEF: 

Luxury heritage cottage accommodation  
overlooking Ball Bay and Phillip IslandIN BRIEF: 

Coast lies within the World Heritage listed  
KAVHA area with views of the Pacific Ocean.IN BRIEF: 

Daydreamer is a charming property conveniently located close to town with surprising 
seclusion. Your home away from home is fringed with Kentia Palm gardens and sunny 
lawns and its warm atmosphere make it a friendly place, perfect to escape and relax for solo 
travellers, couples and families. Apartments are all self-contained with open plan kitchen, 
dining and living rooms.

• 	 Beaches, shopping, restaurants, sights and experiences are close to Daydreamer, giving 	
	 you the time to take a breath and savour your precious relaxation time.

•	 Few short minutes walk to town.

TV



Governor’s Lodge 14 Endeavour Lodge
Self-Contained

Escape today to Endeavour Lodge and discover our world of peace and tranquillity. Located 
on 7 hectares of land with breathtaking views over the bushland to the rolling waters of the 
South Pacific towards Philip & Nepean Islands. 

Endeavour Lodge is your choice for luxurious self-catering apartments on Norfolk Island 
with ocean views from all apartments. From your private, spacious veranda sit back, relax, 
and enjoy the spectacular sunsets and watch an amazingly wide variety of birdlife nesting 
in the giant Norfolk Island Pines. We are just a pleasant 5-minute drive from the Burnt Pine 
shopping centre, the World Heritage listed Kingston Historic Area, golf course and beach.

15

Islander Lodge
Self-Contained

Islander Lodge offers unsurpassed views of the most picturesque scenery on Norfolk Island. 
Nestled against the landscape of sloping hills, the property has full frontal ocean views, and 
a panoramic outlook of the entirety of Norfolk Island’s World Heritage Listed Kingston Area. 

Islander Lodge is a comfortable and affordable accommodation option for your Norfolk 
Island holiday, offering five self-catering one-bedroom apartments, with open-plan living 
and dining areas and modern décor. All apartments have unsurpassed ocean views from  
the front deck looking out to Phillip and Nepean Islands

16
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IN BRIEF: 
Overlooking one of the finest views on Norfolk Island  

- the Kingston and Arthurs Vale Historic Area.

Endeavour Lodge - your choice for luxurious  
self-catering serviced apartments on Norfolk IslandIN BRIEF: 

BAILEY’S RESTAURANT
This beautifully restored island home offers  

historic ambience & a modern Australian à la carte 
dinner menu in a relaxed setting. 

Don’t miss cocktail hour from 5pm-6pm.  

Bookings are preferred.

LOUNGE BAR & CAFÉ
Located behind the Reception desk,  
The Lounge Bar & Café offers a range  

of delicious dine-in or take-away options. 

Enjoy freshly ground barista coffee,  

sandwiches, cakes & slices. 

THE BOATSHED
The Boatshed offers a comfortable nautical vibe  

set under the sails of the marquee. 
 Open for breakfast & lunch daily,  

and also available for functions & events. 

Licensed from 12pm.

Individual Cabins

Offers Norfolk Islands most exclusive cabins  
set in wonderfully landscaped sub-tropical gardens, with all-day diningIN BRIEF: 

DINING AT GOVERNOR'S LODGE

Governor’s Lodge is a resort style property located a short 2 minute drive to town and historic 
Kingston and Emily Bay. The property has 55 stand alone, one bedroom cabins set among 12 
acres of landscaped, subtropical gardens dotted with Norfolk pines, hibiscus and native shrubs. 

All cabins have a lounge and dining area, private bathroom with shower, and separate bedroom. 
For a little extra, consider upgrading to one of the Deluxe cabins which are larger, have an extra 
deck with sweeping valley views, a 2nd TV in the bedroom, and a shower plus a separate bath.

Governor’s Lodge offers the convenience of all day dining 7 days a week throughout 3 onsite 
dining venues. Bailey’s Restaurant is the centerpiece of the resort and is open for dinner daily. 
Originally built in the early 1900s, this beautifully restored Island home offers historic ambience 
while delivering modern cuisine from an a la carte menu.

Amenities include a swimming pool & heated spa, guest laundry, and a full service reception to 
cater for any unexpected need. Complimentary wi-fi is available throughout the dining venues 
and common areas.

TV



Jacaranda Apartments
Self-Contained Apartments

Offering a tranquil welcoming stay and surrounded by beautiful gardens, our individual fully 
self-contained cottages are open-planned, flooded with natural light and cooling breezes and offer 
peaceful valley views to the ocean from large sunny verandahs accessible from both living and 
bedroom areas.

Two person spa bath, king bed, full kitchen and laundry, beach towels, mobile phone, free internet 
use picnic basket, books, DVDs are all standard.

Located minutes from town, historical areas, golf course and beaches, we offer the perfect place  
to stay on Norfolk Island.

17

Ocean Breeze Apartments
Self-Contained Apartments

Located on a ridge facing south with views to Phillip Island and the ocean, you can observe 
the changing hues of your view for hours, and it is never the same. Ocean Breeze is ideally set 
away from the main hustle and bustle within a short walking distance of the town centre.

•	 12 fully self-catering apartments are nestled in manicured lawns and subtropical gardens.
• 	 Open plan living areas, modern kitchens, ensuite bathrooms, separate bedrooms.
• 	 Privacy and all the amenities to create your own personal experience. 
• 	 Every detail for a relaxing stay has been thought of. 
• 	 As you enter your apartment, you will feel totally at home.

18

Hotel Facilities:

Paradise Hotel & Resort 19
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Five beautifully built timber cabins surrounded by glorious gardens 
with fantastic panoramic valley views through to the oceanIN BRIEF: 

An ideal location for peace and quiet,  
with easy access to all parts of the island A popular resort hotel nestled in 11 acres of beautifully landscaped sub tropical gardens. IN BRIEF: IN BRIEF: 

•	 The Garden Restaurant & Bar family style restaurant  
	 overlooking a sub-tropical garden setting
•	 Delight in outdoor dining on the garden rotunda or large  
	 entertainment deck
•	 Specialty dining evenings
•	 Cocktail bar
•	 Coffee lounge with complimentary tea and coffee making facilities
•	 Rooms serviced daily (excludes Sunday & Public Holidays)
•	 Disabled room with wheelchair access available
•	 Conference centre complete with two function rooms, private bar,  
	 stage and outdoor courtyard
•	 Catering packages available for small events to large functions.

With 50 spacious rooms in four accommodation styles, there is something to suit every budget and we endeavour to make your stay with us as comfortable as possible.

During your stay, why not relax by our swimming pool with a cocktail or enjoy dinner at one of the island’s finest restaurants open for breakfast, lunch & dinner.  Enjoy 
indoor & outdoor dining with seasonal menus created by our talented Chef’s using fresh local produce.

Our function rooms can be flexibly configured for small meetings, day conferences or large events.  The Paradise Hotel & Resort has everything you need for a perfect 
holiday on Norfolk Island. 

•	 Swimming pool with large sunbed deck overlooking the gardens
•	 BBQ facilities and poolside picnic tables
•	 Tour information desk and booking service
•	 Wireless internet
•	 TV lounge with games library
•	 Guest laundry facilities
•	 Airport transfers (charges apply)
•	 Scheduled courtesy vehicle service to the Burnt Pine Shopping Precinct
•	 Use of the neighbouring Cheryl Tennis Club tennis courts, Norfolk Island Golf 		
	 Club and Bowling Club at a nominal charge
•	 Island tours collect and return guests to the hotel’s reception
•	 If you’re a keen fisherman, chef will be delighted to cook your catch to perfection

TV



Poinciana Cottages
Self-Contained Apartments

Nestled in the heart of Norfolk Island, Poinciana Cottages is a charming boutique property 
owned and operated by locals Peter and Jackie Pye for over twenty-four years. This delightful 
retreat offers a personalised touch to your island getaway, where your hosts are eager to share 
their extensive knowledge of the island, ensuring your stay in this little piece of paradise is both 
relaxing and memorable.

Each self-contained cottage is thoughtfully designed to provide everything you need for a 
comfortable stay. Enjoy the convenience of a full kitchen, a cosy dining table, a relaxing living 
area, a modern bathroom, and a separate bedroom. Step outside to your private verandah and 
be captivated by the beautifully maintained grounds and stunning sunsets across the valley.

20

Quiet and Secluded these five individual cottages are close  
to town, yet they boast beautiful valley and mountain viewsIN BRIEF: 

Polynesian Apartments
Self-Contained

Choose from eleven recently redecorated studio apartments. With gorgeous, private 

balcony’s overlooking the Mount Pitt National Park, yet conveniently located 200m to the 

centre of Burnt Pine Cafe and Shopping Precinct.  Complementary WIFI.

Guests can enjoy a dip in the Pool and utilize the outdoor BBQ and entertaining area. Beach 

Towels Provided.  To ensure you stay is stress free, we offer complementary return airport 

transfers and a half island tour with Baunti Escapes.

21

Hotel

Experience a unique slice of paradise at the South Pacific Resort Hotel, nestled in the heart of Norfolk Island. Spread across 5 acres of lush gardens, this resort is not only 

the largest on the island but also the most conveniently located. Just a short stroll from the vibrant center of Burnt Pine township and a mere 5-minute drive from the 

historic sites of Kingston, the tranquil Emily Bay, and the picturesque golf course, South Pacific Resort offers the ideal setting for a truly relaxing island holiday. 

South Pacific Resort Hotel provides guests with a wide range of facilities and services, including taxi services to the township, Monday’s manager’s welcome cocktail and 

nibbles for all in-house guests, an onsite cafe, various dining options at the onsite Cook’s Landing Restaurant, an onsite swimming pool with a hot tub, housekeeping 

services, Foxtel TV in the guest lounge, Norfolk’s largest function centre, and much more. 

Accommodation ranges from cozy Garden View Rooms, spacious modern Superior Rooms, to the exclusive Penthouse Rooms. All hotel rooms come with Wi-Fi access, TV, 

separate bathrooms with walk-in showers, spacious balconies, various bedding configurations, toiletries, and more. We look forward to welcoming you to the delightful 

South Pacific Resort Hotel, Norfolk Island’s best-located full-service resort.

Facilities:

South Pacific Hotel & Resort 22

Centrally located on New Cascade Road, just 100m from the 
roundabout and the heart of the Burnt Pine Shopping centre

Newly renovated South Pacific Resort is the largest and most conveniently located hotel on Norfolk Island.IN BRIEF: IN BRIEF: 
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Seascape Norfolk Island
Self-Contained

Set amongst majestic Norfolk Pines, Seascape Norfolk Island is the place to getaway and 
relax. Featuring four self-contained cottages and villas enjoying ocean views to Phillip 
Island. The four-bedroom, two-bathroom cottage, Horizon Cottage, is the ideal family go-to. 
The two-bedroom, two-bathroom cottage, Tern Cottage, is perfect to unwind and recharge. 
The two-bedroom, two-bathroom villas are perfect to share with friends and enjoy a glass of 
bubbles while watching the seabirds circle above.

23 Whispering Pines Apartments
Self-Contained

25

Trade Winds Country Cottages
Self-Contained

Trade Winds Country Cottages are huge, spacious and light-filled.  The cottages sleep up to 5 
people. All bedrooms have ensuites and walk-in-robes. All cottages feature a well-appointed 
kitchen, living area and 2-bedrooms, all with direct access to large north-facing covered 
verandah. 

Our cottages are built from timber taken from the old Norfolk Island airport terminal;   
the timber was then meticulously repurposed.  They are bespoke, with great attention to 
detail.  All cottages look out beyond the gardens to scenic country views.  Ramp access to  
all cottages.

 

24 Whitewood Norfolk Island
Self-Contained

Like a breath of fresh air Whitewood offers premium accommodation for an idyllic escape 
to Norfolk Island. Choose to enjoy a wide verandah with sea views, private garden with 
north facing patio or stay centrally in town close to restaurants/cafes. All 3 properties are 
2- bedroom (King or twin), 2-bathrooms. Includes Hire car, Free unlimited wifi, Mobile with 
local call & SMS credit, Outdoor & indoor dining, Daybeds, Full kitchen, Washer & dryer,  
No stairs/Easy access.

26
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Seascape Norfolk Island is the perfect spot  
to relax with your family and friends on Norfolk Island

Whispering Pines Apartments are private and secluded,  
with spectacular valley and mountain viewsIN BRIEF: IN BRIEF: 

Trade Winds Country Cottages are ideally located in a peaceful  
area of the island, surrounded by 25 acres of farmland

Three modern and beautifully appointed houses. Each house 
features 2 b, 2 bathrooms, hire car incl in rate. Plus free wifiIN BRIEF: IN BRIEF: 

Nestled along the hillside, bordering the Norfolk Island's beautiful National Park, each of our 
fully self-catering 'little homes' have amazing views. As you look from left to right, you can  
follow the line of the oceanic horizon, amidst pockets of native forest and reserves. This is the 
framed edges to your Norfolk Island holiday.

• 	 Whispering Pines is a short drive from town and is perfect for couples, families and groups  
	 of friends wanting to retreat to nature, rejuvenate and see the natural beauty of the island.

• 	 All cottages fully self-contained with modern and spacious kitchens and open plan living. 

• 	 Relax on the front verandah, enjoy a BBQ and watch the sunset.

TV
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Norfolk Island Holiday Homes
Your Home Away from Home on Norfolk Island 

Discover your perfect retreat with Norfolk Island Holiday Homes. Offering 11 unique, fully self-contained properties 
in scenic locations, we provide the ideal stay for families, groups, couples, or solo travelers. Each home is thoughtfully 
furnished and equipped with NBN or Starlink high-speed internet.

Surrounded by lush, sub-tropical gardens, our properties create a peaceful, secluded ambiance for relaxation.  
Enjoy a personalised airport meet-and-greet, and the convenience of booking a hire car directly with us.

Our team ensures a memorable stay, with tips to help you explore Norfolk Island’s beauty and culture at your own pace.

All properties are Self-Contained
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Auwas Island Holiday Home

Bucks Point House

King Tide House

Meryta Homestead

The Palms

Whalers Watch

Beefsteak Homestead

Ferny Lane House

Lavendula Cottage

Pitcairn House

Tranquility at Cascade

Your very own private retreat awaits at Auwas Island 
Holiday Home, where contemporary island style 
meets tranquility, with seamless indoor-outdoor 
living amidst tropical garden and valley views. 

With ample space for families and groups, this two-
story abode offers a perfect blend of comfort and 
coastal living. Enjoy a fantastic outdoor living area, 
just moments away from the stunning Ball Bay.

A stunning clifftop retreat perched on a private 
headland, offering panoramic ocean views from 
every angle, and spectacular sunsets. This stunning 
hideaway provides the ultimate coastal escape.

Experience the charm of this newly renovated 
character home, located in town, close to shops, 
cafes, and local attractions. With peaceful nooks for 
relaxation and a spacious wraparound verandah.

This newly built 3-bedroom home is nestled in 
a secluded oasis of tropical palms and majestic 
pines. Offering the perfect blend of tranquility 
and modern comfort, close to town and beaches.

Discover luxury in an exclusive locale, where 
panoramic ocean vistas and serene surroundings 
provide the ultimate island sanctuary. Ideal for 
families and larger groups - up to 7 guests. 

Set on 50 acres of lush green landscape, this 
private haven boasts breathtaking valley and sea 
views, a great outdoor living area, and modern 
amenities for a truly indulgent getaway.

A beautiful island-style home, perfect for a large 
family or group of friends. Embrace the island 
lifestyle at this spacious retreat, boasting valley 
views, modern amenities, and easy access to town.

A charming cottage nestled amidst lush gardens of 
lavender, roses, and fruit trees. Offering a peaceful 
retreat while keeping you within easy reach of local 
attractions and stunning nearby landscapes.

A short walk from Burnt Pine township, this light-
filled, open-plan home offers relaxed living with 
easy access to local cafes, cultural attractions, and 
the renowned Kingston area. Free laundry included.

Find serenity in this peaceful hideaway, surrounded 
by lush sub-tropical gardens. This spacious 
3-bedroom retreat is a stone's throw from stunning 
Cascade scenery and beautiful water views.
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TERMS & CONDITIONS - NORFOLK SELECT MARKETING
PO Box 922, Banora Point, NSW 2486, Australia  Ph: 1800 724 400 / (07) 5524 4966 / (07) 5513 1433  

Norfolk Select Marketing provide quotations for Individual Bookings, Group Tours, Air Only and Land Only Bookings. These components all have different Terms and Conditions. Please read carefully 
as these Conditions incorporate the basis upon which bookings are undertaken. By paying your deposit we understand that you have read and accept these Terms and Conditions.

BOOKING CONDITIONS: Please call our office direct or visit a Travel Agent who will assist you in making a reservation through our office. Please note that all reservations are subject to availability at the time of 
booking. All verbal quotes are accurate estimations of the prices at the time given, however are subject to confirmation until a booking is confirmed and may be subject to increase by any suppliers until monies in full 
have been received by the suppliers. Written advice of the price will be provided on confirmation of the reservation from suppliers. Most confirmed bookings are non-refundable. It is your responsibility to check if this 
applies to your booking. We will be entitled to retain our service fees, including in your booking, even if a booking is cancelled or does not proceed for any reason which is not our fault.

Norfolk Select Marketing acts as an agent on behalf of the suppliers which include airlines, accommodation properties, touring and transportation companies providing services. Some events are beyond our control 
and we accept no liability caused directly or indirectly by such, including, but not limited to: war, terrorism, civil disturbance, fire, floods, acts of God, acts of Government, an event of Force Majeure, airline schedule 
changes due to weather or mechanical problems causing delays or of any other authorities, accident to or failure of machinery or equipment or industrial action. Additionally, we make no representation as to the 
safety or conditions that any supplier offers.

Norfolk Select Marketing is acting in good faith to our customers and agents, however we are subject to the terms and conditions and limitations of liability imposed by suppliers involved in your travel bookings, 
some of which limit or exclude liability in respect of death, personal injury, delay and loss or damage to baggage. We do not accept responsibility for death, personal injury, inconvenience, loss, damages, and delay 
to persons or property, or for related expenses on the part of employees,agents or individuals providing the services in this brochure. Furthermore we do not accept responsibility for any loss, damage, delay, death, 
personal injury, and inconvenience or for any related expense for any omission, error or any misleading statement or information contained in this brochure. The issuance and acceptance of any tickets, service 
vouchers or exchange orders is deemed as passenger consent to these conditions.

PASSPORT & DOCUMENT OF IDENTITY REQUIREMENTS: The Department of Immigration and Border Protection advises that anyone travelling between Norfolk Island and mainland Australia will be required 
to identify themselves. A valid passport is the preferred means of documentation; however, a valid Australian Driver’s Licence or Government Identification Card is acceptable for Australia Citizens. Anyone travelling 
without a valid passport will experience delays in passenger processing. Travelling without a passport will affect passengers’ ability to be immigration cleared if; in the unlikely event the flight is diverted to another 
country. Travellers from New Zealand will require passports. Please ensure all names are spelt correctly and Christian and Surnames are identical to your passport or valid Government approved photo identification. 
(Middle names are not required, even if they appear on your photo identification). Travel may be declined at the airport if your name as per required identification does not match your airline ticket. If travelling on 
another countries passport please advise your travel consultant immediately and please note it is the traveller’s responsibility to ensure they have multiple re-entry visas for their return travel back into Australia from 
Norfolk Island. Passengers should be familiar with health requirements. We cannot accept responsibility for failure to have correct travel information. Travel advice can be obtained from various sources, including local 
government, local consular offices and the Australia Department of Foreign Affairs and Trade. Please note if you are not travelling on a valid Australian Passport you may not be able to shop duty free at the Australian 
International departing airport.

COSTINGS & PRICING: All quotes from Norfolk Select Marketing are an estimate only of price, which will be subject to availability and to written advice on confirmation of all travel components. Quoted details 
will appear on the confirmation/invoice provided and in your documentation. Prices quoted from our office may be subject to change at any time up until departure and do not include any other components than 
those listed on the travellers confirmation, unless stated. They also exclude personal expenditure such as insurance, laundry, telephone calls, emergency evacuation costs, drinks, excess baggage, passport, visa fees, 
gratuities, and travel costs in Australia to the point of international departure. All quoted prices from our office are in Australian dollars, and are inclusive of government/airline taxes (unless otherwise stated) at the 
time of quoting but may be subject to increase due to fuel increases etc. Prices are valid for travel as specified and are indicative only. Special offers are released frequently but may change without notice. Please 
enquire with one of our knowledgeable staff members for our current specials. All quotes are subject to availability and only valid for seven days, unless further restricted by suppliers.

The prices given to travellers or shown on flyers, brochures and website are for payments by cash. Additional Credit Card Service Fees will be applied to the dollar amount paid by credit or charge card. Please contact 
our office for surcharges relating to credit card fees and charges.

TAXES & LEVIES: Legislation requires us to collect from you the taxes and levies controlled by the airline, government or authority. These costs are included in the prices quoted unless otherwise stated and may 
change without notice at any time up until departure. Full payment of your bookings does not exempt you from implementation of additional charges outside of our control. We will offer advice in regard to any 
increases where at all possible, but regret we do not control these circumstances, nor will we be held responsible for any government’s taxes, levies & airport charges which you may have to pay, even after your final 
payments towards your bookings have been made.

DEPOSITS: Some holidays are based on special airfares or may have special conditions requiring immediate full payment. Deposits will be arranged at the time of booking. Deposits may differ depending on airline 
and property requirements etc. If booking within 7 days of departure, a credit card guarantee or full payment is required immediately. If for any reason your deposit is not received by the due date we reserve the 
right to cancel the booking. The airlines, properties (namely the accommodation) and suppliers may impose strict deposit & booking terms. A deposit holds services requested but does not guarantee prices. Booking 
details will be sent to you or your travel agent and they shall on receipt of your monies, hold them until the booking is confirmed, at which time, the monies shall be promptly remitted to us.

FINAL PAYMENTS DUE: Under normal circumstances balance of payment is due 60 days prior to departure, for short notice bookings payments may be required immediately. If for any reason the balance of monies 
is not received by the due date, we reserve the right to treat the booking as cancelled and to apply the deposit against cancellation fees and other charges incurred on your behalf.

POLICY FOR AMENDMENTS AND RE-ISSUE FEES: Amendment fees and re-issue fees will be charged accordingly subject to the suppliers charges to our office, however please note in most circumstances flights 
and suppliers components are non-refundable or non-changeable.

CANCELLATIONS: We must receive cancellation in writing during business hours and will acknowledge as such, but please note we apply reasonable professional service fees. Cancellations made after a deposit has 
been paid to our office are subject to 100% cancellation fees per person, plus any charges if applicable levied by the suppliers. Cancellations made after the balance of payment has been received are subject to 100% 
cancellations fees per person also, plus any charges if applicable levied by the suppliers. For group tour bookings these conditions may be subject to change, along with different fees being applicable, these will be 
provided at the time of booking to the tour organiser / traveller. Bookings are generally unless advised by our office non refundable once deposit or final payment received, and non transferable, or changeable. 

REFUNDS: Once the reservation we have booked for you commences, no refunds can be made for any unused services whether by choice or circumstance.

PASSENGER DETAILS: Norfolk Select Marketing require the following information when requesting a booking; full name and gender as appears in passport, date of birth, passport number, place of issue and expiry 
date may be required. It is your responsibility to ensure that the agent or Norfolk Select Marketing has these details recorded correctly. It is essential to ensure that you or your travel consultant advise us of a telephone 
number or address where you can be reached if necessary within 24hrs prior to your departure from Australia. 

AIRLINES: Airlines involved in our package holidays do not, by virtue of their endorsement of our brochures or flyers, represent themselves as contracting with any purchaser of a Norfolk Select Marketing package.

PRIVACY LAWS: The client acknowledges that he/she will provide us from time to time with information about the client of a personal nature (“Personal Information”). The client consents to us using any personal 
information for the purposes of making and completing airline bookings and travel related arrangements on behalf of the client. The client allows our office to add your details to our data base for Norfolk Select 
Marketing, All About Travel, Go See Touring & Uplift Tours.

TRAVEL INSURANCE ESSENTIAL: It is a condition of sale of our holidays that passengers are offered their choice of travel insurance for their protection. It should be borne in mind that Norfolk Island can be subject 
to aircraft diversions in extreme weather conditions or other circumstances, which can cause major disruption to schedules. Passengers electing not to take Travel Insurance accept responsibility for their own costs. 
Please note you are now covered by Medicare and a Domestic Travel Insurance policy now covers travel to Norfolk Island. 

WEBSITE AND BROCHURE INFORMATION: Product descriptions, maps and images of accommodation and services featured in our brochure or on our web page or from any information received from our office 
are based on current information provided by tourist offices, hotels and suppliers. Facilities are subject to change at any time and we do not guarantee the standard, class, or fitness for purpose of that accommodation 
or service. Maps are shown for general information and may not reflect actual locations or services provided. Images show geographic areas, but are not necessarily included in the holiday. Hotel room images are 
representative only; actual rooms occupied may vary in décor and inclusions. As the information we offer is supplied to our office we cannot be held responsible for any inaccuracies. Accommodation images in the 
brochure may not be the room type quoted on or booked, depending on room type offered/or requested. The Pine Tree ratings are self rated or some are AAA rated but this is not a compulsory rating for properties on 
Norfolk Island, so these are only a guide line by Norfolk Select and are only an indication and not an authorised official rating in some cases.

CONTACT SHOULD YOU HAVE ANY QUERIES WHILST AWAY: Your holiday has been carefully planned, however, if in the course of your trip whilst you are on Norfolk Island, you do encounter a situation which is 
not to your satisfaction, we strongly recommend that you immediately contact locally based management at you hotel or tour operator, they will promptly endeavour to rectify the situation to your satisfaction. If you 
are still dissatisfied please contact our office on +61 7 5524 4966 from Norfolk Island or from Australia (07) 5524 4966 or email: norfolkselect@bigpond.com.11 Unique Holiday Homes with Car Hire AvailableIN BRIEF: 

Norfolk Select Marketing, ATAS Accredited Travel Agency, Specialising in Norfolk Island.  ATAS A10619   IATA 0235976   ABN: 93 367 366 822

NORFOLK SELECT
Marke t in g

Image: Creswell Bay - NIHH



Auckland

1.5 hrs

NORFOLK SELECT
Marke t in g

Norfolk Select Marketing, ATAS Accredited Travel Agency, Specialising in Norfolk Island.  ATAS A10619 IATA 0235976 ABN: 93 367 366 822

FREECALL: 1800 724 400   www.norfolkislandescapes.com.au    
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